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Communication Competence Assessment

\'\\

Before addressing the skills involved in communication assessment, it is
useful to define it. In Robert Bostrum's Competence in_Communication,
competence is defined as "the knowledge of appropriate communication
patterns in a given situation and the ability to use that knowiedge” (Bostrom,
1984 p. 25). This definition hints at a variety of issues. One issue identified by
John Daly is u.€ importance of considering both the outcomes and performance
of communication in assessment (Daly 1992a p. 6). This distinction highlights
the problem of an individual adhering to the defined standards of effective
communication and yet not achieving her or his goal. The assessment of
communication skills must reflect both the successful performance of skills and

the ability to accomplish communication goals.

The definition can be augmented further by four basic observations made
by Daly. First, "communication is inherently interactive and dialogic” (Daly,
1992a p. 5). By this Daly is asserting that meaning is derived through
interaction; it is not a product of an individual. He identifies several types of
interactions including conversétions, interviews, negotiations, meetings, and
sma.ll group exchanges, in which understanding is dependent on all the

participants.

The second assumption identified by Daly is that *communication occurs
in real time" (Daly, 1992a p 5). Unlike written communication, there is no
opportunity for revision in oral communication. The interaction is immediate and

often occurs almost simultaneously with production. While some types of
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communication such as public speaking provide preparation time and other )

situations allow for some augmentation or amendment of statements,
communication performance entails a fundamental immediacy. Once a
statement is made it can not be unmade and will conseguently affect whatever

communication follows.

The third assumption asserted by Daly is that "communication is
inherently contextual” (Daly, 1992a, 5). The context ic Jefined by the situation
and the audience. More specificaily, the .communication strategies should
reflect the purpose of the interaction (to inform, persuade, entertain,

commemorate), the audience (size, relationship to speaker, attitudes towards

topic, knowledge of topic), and the circumstances that surround the event.
Bassett, Whittington, and Stanton-Spicer (1978) use a three part matrix to
define contexts -- occupational (e.g., ability to function effectively on a job
interview), citizenship (e.g., ability to function in a court of law as a witness, a
defendant or & juror), and self-maintenance (e.g., ability to explain ‘and seek out
help for medical problems). Effective communicators need to be sensitive to the
particular context. For example, Daly states there would be different standards
for communication for a large annual business meeting versus a small

gathering of high school friends at a parny.

Daly's fourth assertion is that "communication is personal as well as
social® (Daly, 1992a p. 6). By this he is stressing the importance of recognizing
an individual's choice of communication strategies-- a monolithic view of
communication competence is inappropriate. Daly explains: "We are, in many
ways, our talk. Consequently, people need to carefully respect a person or
group's right to communicate as they deem efficient and appropriate” (Daly,

1092a p. 6).




Daly also contextualizes assesrs;rﬁen{ih terms of the forms and functions
6f communication (Daly 1992a). Public speaking, conversing, interviewing, and
meeting skills are among the forms of communication that he identifies. Daly
notes in the assessment literature eight major functions of communication: (1)
"influence and compliance gaining as well as resisting influence attempts, (2)
information seeking and giving, (3) affinity seeking and maintenance, (4) conflict
management, (5) expressing (self disclosure), (6) explanations and axcounts,
(7) coping strategies for probiematic communication events (e.g.,
defensiveness, embarrassment), and (8) 'negative' behaviors that, nonetheless,
mark effectiveness (e.g., inspiring guilt, using anger effectively)” (Daly 1992a, p.
26). These distinctions highlight adaptability as an importani skill in

communication.

in addition to the concept of adaptability, the material covered in the
literature on communication assessment can be separated into several
subcategories, specifically: interpersonal communication, intercultural
communication, communication performance {including nonverbal
communication), language use, critical thinking skills, and listening skills. Since
many of the specific skills identified are interrelated, and consequently are
appropriate to more than one category, this clustering of skills is somewhat

arbitrary and is done only to facilitate their discussion.

Adaptability

As Daly has suggested, communication does nct take place in a vacuum.
An effective communicator is constantly adapting to the form and function of the

communication act as determined by the situation or coniext. Adaptability
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includes the evaluation of the situation and the implementation of a strategy
appropriate to that situation. Thus, adaptability is demonstrated in several ways- '
-the roles in which the communicator functions, the specific skills that the
communicator performs, and his or her reactions to the variables in a given
communication situation. An exhaustive list of variables is impossible but it
would include reactions of the audience (are they confused, hostile, bored?)
and changes in the situation (the discovery of new information, a change in the
communication goals of the speaker, a disturbance in the physical space of the

communication act).

Communicators need to be able to function in a variety of roles including
group ieader (e.g., an office manager directing a discussion on product
development), mediator (e.g., an office manager resolving a dispute between
employees), motivator (e.g., an office manager challenging employees 1o
increase production), presenter (an office manager presenting a report or
sales), and listener (an office manager listening to the safety concerns of
employees) (Aitken and Neer, 1992: Hanna, 1978; Backlund, Brown, Gurry, and
Jandt, 1982; Boileau, 1982). Although an individual will not necessarily be able
1o perform every role with the same degree of skill, an effective communicator

has a repertoire of roles.

Specific skills demanded by different roles include transmitting
information (stating, questioning, instructing, ordering and interviewing);
persuading individuals or groups of a similar, higher or lower status than that of
the speaker; and managing conflict (Boileau, 1982: Di Salvo and Backus, 1981;
Aitken and Neer, 1992; Backlund, Brown, Gurry, and Jandt, 1982).
Communicators need to be able to express their opinions, respond to the

feelings and opinions of others, use humor and wit to diffuse tension, and




negotiate appropriate degrees nf self-disclosure for themselves andthe other
‘interactants (Boileau, 1982; Duran, 1983).

Beyond simple demonstration of these skills, effective communicators
must be sensitive to the situation, and to their fellow interactants, and
consequently must adapt their behaviors and goals to the communication event.
(Aitken and Neer, 1992; Carnevale, Gainer, and Meltzer, 1980; Wiemann,
1977a and 1977b; Boileau, 1982). For example, an effective communicator
would be able to modify his or her communication goals on the basis of
audionce reaction (e.g., if met with hostility, an effective communicator might

change her or his goal from persuading to giving information}.

Interpersonal Communication

A concise, universally agreed upon definition of interpersonal
communication is impossible. In broad terms it includes social interaction
(including conversation), conflict resolution, and small group discussion. Barker
defines it as "the extension of ourselves to other people and their extension to
us" (Barker, 1987 p. 130). He further specifies that it generally occurs as face-
to-face encounters (although telephone conversations are also included) and
can take place in both formal and informal environments. Beebe and Beebe
(1991 p. 5) define interpersonal communicatioh as "face to face communication
between two people.” Adler and Rodman define it as *Communication in which
parties consider one another as unique: individuals rather than as objects. Itis
characterized by minimal use of stereotyped labels; unique, idiosyncratic social
rules; and a high degree of information exchange" (Adler and Rodman, 1991, p.

458). Although none of these definitions is exhaustive, together they provide a
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context for an understanding of the literature on interpersonal communication

competence.

Because of the broad definition of interpersonal communication, it is
useful to subdivide it. As is true in other communication contexts such as public
speaking, adaptability is a critical skill for effective communicators. In smaller
settings, communicators have greater opportunity to evaluate and therefore
greater responsibility t0 respond to the cues given to them by the other
interactants. Sensitivity for other interactants and thie demonstration of that
empathy is a basic interpersonal communication skill (Aitken and Neer, 1992;
Cegala, 1981; Di Salvo, Larsen, and Seiler, 1976; Duran, 1992; Muchrnore and
Galvin, 1983; Murphy and Jenks, 1982:; Parks, 1985; Rubin, 1981 and 1982;
Sypher, 1984; Wiemann, 1977a and 1977b).

Another issue important in interpersonal communication is seif-
disclosure. Effective communicators carefully negotiate the degree of self-
disclosure in relation to a situation. Self-disclosure skills include expressing
feelings to others (Bassett, Whittington, and Starton-Spicer, 1978; Rubin, 1981
and 1982; Glaser, 1983), suppressing feelings when their disclosure would be
inappropriate (Muchmore and Galvin, 1983), being able to accurately recognize
and contro! levels of self disclosure (Aitken and Neer, 1992; Duran, 1992;
Glaser, 1983; Spitzberg and Hurt, 1987; Syphar, 1984, Canary and Spitzberg,
1987), and being able to assess accurately how one is perceived by others

(Cegala, 1281; Duran, 1992).

Effective communicators also convey a sense of social comfort, which
includes having the confidence to approach and engage in conversation with

new people in new settings, demonstrating social composure, and maintaining




a relaxed posture and tone while communiAbaiinghﬁ(bl'Jra{n, 1992). In general and
‘in the context of interpersonal interactions, communicators need a diverse
repertoire of skills and approaches from which they cén draw (Duran, 1989,
Cegala, 1981; Parks, 1985). For example, they need to be able to demonstrate
a variety of characteristics including assertiveness, expressiveness, and
supportiveness (Aitken and Neer, 1992; Ratliffe and Hudson, 1987; Sypher,
1984). They need to be skilled managers of interactions (Aitken and Neer,
1992: Duran, 1989; Sypher, 1984; Wiemann, 1977a and 1977b). This includes
initiating and managing conversations (Glaser, 1983; Ratliffe and Hudson,
1987; Spitzberg and Hurt, 1987), a= well as specific activities such as clarifying
perceptions (Glaser, 1983), giving fcedback (Di Salvo and Backus, 1981;
Ratliffe and Hudson, 1987; Curtis, Winsor, and Stevens, 1989 ), responding to
criticism (Glaser, 1983), handling grievances (Hanna, 1978), building
relationships (Ruben, 1976; Stanley and Shockley-Zalabak, 1985), and
negotiating interruptions (Spitzberg and Hurt, 1987).

Effective communicators must also be able to provide leadership. These
skills include the ability to motivate, 10 persuade, and to manage small group
meetings (Hanna, 1978; Murphy and Jenks, 1982; Di Salvo, 1980; Glaser,
1983; Curtis, Winsor, and Stevens, 1989). They must also be able to perform
socia! rituals, such as introductions, with ease (Bassett, Whittington, and
Stanton-Spicer, 1978; Rubin, 1981 and 1982) as well as managing situation-

regulated interaction such as interviews (Di Salvo and Backus, 1981).

Humor is another useful tool for the effective interpersonal communicator.
It car be used to diffuse social tension and an individual's anxi~ty, and to
resolve conflict (Duran, 1992; Spitzberg and Hurt, 1987). Nonverbal traits such

as eye contact, body posture, and gestures also contribute t0 the degree of




effectiveness of a communicator (Spitzberg and Hurt, 1987; Duran, 1989;
Ruben, 1976). Such a broad rang® of skilis involved in interpersonal’
communication requires an ability to evaluate and adapt effectively to a
situation. Evaluation and adaptation includes the selection of style and strategy.
It is dependent on a sensitivity to the diversity of the other interactants-- their
diverse roles, atiitudes, backgrounds, and opinions (Cegala, 1981; Bassett,

Whittington, and Stamon-Spicer, 1 978; Witkin, 1973).

Conflict management skills are another area important to interpersonal
communication (Di Salvo and Backus, 1981; Muchmore and Galvin, 1983;
Stanley and Shockley-Zalabak, 1985). Specific skills include a spirit of
cooperation (Canary and Spitzberg, 1987), and an understanding of the
complexity and diversity of issues and perspectives as well as of interactants
(Sypher and Zorn, Jr., 1986).

Group problem solving is another aspect of interpersonal communication
(Curtis, Winsor and Stevens, 1989, Di Salvo, 1980; Di Salvo, Larsen, and
Seiler, 1976; Hanna, 1978; Lonr, 1974: Muchmore and Galvin, 1983; Hirokawa
and Pace, 1983). Communicator attributes that contribute to problem solving
include initiation of ideas, efficient requests for information, and the evaluation
of ideas (Ruben, 1976; Curtis, Winsor and Stevens, 1989: Di Salvo, 1980;
sirokawa and Pace, 1983; Lohr, 1975).

Intercultural communication

An area relevant to interpersonal communication contexts and public

speaking, intercultural communication is receiving increasing attention,




I

although there is comparatively little literature available on it. Intercutural

6ommunication occurs between individuals representing different cultures.
Since communication standards, including nonverbal communication (proximity
between interactants, gestures), language (including idiomatic expressions),
the use of relationship markers (e.g., "Sir," "Honey," "Your Honor"), and
perceptions, are largely culturally, determined, an effective communicator
recognizes and adapts t0 this (Aitken and Neer, 1992). This recognition is
demonstrated with a sensitivity to the cultural backgrounds of other interactants.
In addition, effective commurnicatcrs need to feel secure within their own culture
whiie remaining open minded about other cultures and communication styles
(Atwater, 1989; Hymes, 1986). Other critical components to effective
intercultural communication are a sense of empathy and an ability to deal with

ambiguity without anxiety (Ruben, 1976).

Performance

Nonverbal communication is one of several important dimensions of
effective communication. Standards of eye contact, posture, facial expressions,
and display of interest vary depending on cuiture and situation, and are an
important part of the transmission of messages (Ruben, 1976; Rubin, 1981 and
1982; Wiemann, 1977a and 19770, Muchmore and Galvin, 1983; Spitzberg and
Hurt, 1987). Another aspect of nonverbal communication is the proximity of

interactants. Effective communicators are sensitive to the impact of proximity on




the message (Wiemann, 1977a and 1977b). In addition, effective
communicators avoid distracting mannerisms while conveying a sense of.
relaxation and composure (Duran, 1983; Sypher, 1984). Effective
communicators develop their ability to observe and evaluate the nonverbal

behaviors of themselves as well as others (Parks, 1985).

The performance quality of communication involves more than just
nonverbal behaviors. Voice--vocal quality, tone, volume, rate, and articulation--
is naturally a critical aspect of effective communication (Rubin, 1684; Spitzberg
and Hurt, 1987; Backiund, Brown, Gurry, and Jandt, 1982; Bassett, Whittington,
Stanton-Spicer, 1978; Motreale, 1990; Muchmore and Galvin, 1983; Rubin,
1981 and 1982). In addition to the effective production of sound, effective
speakers avoid vocalized fillers (such as "uhm®) and develop an effectiv'e use of
pauses (Spitzberg and Hurt, 1987; Wiemann, 1977a and 1977b; McCroskey,
1982).

Language

Related, of course, to the performance elements of communication is
language choice. Effective speakers understand the power and importance of
language beyond the obvious requirement of mastery of correct grammar and
pronunciation (Duran, 1983: McCroskey, 1982; Morreale, 1990; Backlund,
Brown, Gurry, and Jandt, 1982; Bassett, Whittington, and Stanton-Spicer, 1978,
Hymes, 1986; Johnson and Szczupakiewicz, 1987, Rubin, 1981 and 1982;
Sypher, 1984). This awareness includes a sensitivity to language that indicates
bias on the basis of gender, age, ethnicity, or sexual/affection orientation

(Ruben, 1976; Hymes, 1986).
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Critical Thinking

Since a speaker must constantly evaluate and adapt to the
communication context, critical thinking skills play a dominant role in effective
communication. In addition to basic critical thinking skills including problem-
solving techniques and clarity of expression, effective communicators must
have a general understanding of the processes involved in communication, the
ability to identify situation constraints and adapt to them, and the ability to

organize material and develop supporting material.

General critical thinking skills demonstrated by effective communicators
include their ability to recognize the purpose of messages and reflect on biases
and perspectives of their own as well as others' (Aitken and Neer, 1992,
Bienvenu, 1971; Forrest, 1979; Hursaker, 1989; Larson, Backlund, and
Barbour, 1978; Morreale, 1990; Rubin, 1981 and 1982). This entails the ability
to recognize persuasive language and the differences between fact and
opinion, as well as the ability to discern fallacious reasoning (Aitken and Neer,
1992: Bassett, Whittington, and Stanton-Spicer, 1978, Hirokawa and Pace,
1983; Hunsaker, 1989; Muchmore and Galvin, 1983; Rubin, 1981 and 1982).
Effective communicators need to be able to determine important issues and
questions in and about the material, as well as to establish criteria by which to
make judgmerits (Aitken and Neer, 1992; Bassett, Whittington, and Stanton-
Spicer, 1978; Hirokawa and Pace, 1983; Hunsaker, 1989; Murphy and Jenks,
1982; Rubin, 1981 and 1982; Witkin, 1973). They also must be able to evaluate
the adequacy, relevance, and reliability of evidence (Hunsaker, 1989; Morreale,

1990; Rubin, 1981 and 1982).
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An effective communicator must value different communication styles but
still be able to make judgments about the credibility of speakers (Carnevale,'
Gainer, and Meltzer, 1990; Hunsaker, 1 389; Larson, Backiund, and Barbour,
1978). She or he can evaluate messages holistically and predict the potential
effectiveness of a message (Johnson and Szczupakiewicz, 1987, Larson,
Backlund, and Barbour, 1978). In the developmeni and performance of their
own messages, effective communicators express their ideas clearly and
concisely (Bassett, Whittington, and Stanton-Spicer, 1978; Bienvenu, 1971,
Ewens, 1979; Morreale, 1990; Rubin, 1981 and 1982).

in addition to the critical thinking skills listed above, an effective
communicator needs a grounding in basic theoretical principles related to
communication. This includes understanding how the reflective thinking
process works, argumentation and persuasion, communication as a historical
process involving the development of meaning and form, as well as the
differences between the mechanics of interpersonal and organizational
communication (Aitken and Neer, 1992: Curtis, Winsor, and Stevens, 1989; Di
Salvo and Backus, 1981, Ewens, 1979: Loacker, Cromwell, Fey, and

Rutherford, 1984; McCroskey, 1982; Stanley and Shockley-Zaiabak, 1985).

If speakers possess strong critical thinking skills and the background
knowledge of the processes involved in communication, they are better
equipped to recognize and adapt to situation factors (Duran, 1983; McCroskey,
1982: Aitken and Neer, 1992). This identification of situation factors includes an
awareness of their own dominant communication style and their personal
strengths and weaknesses as communicators (Carnevale, Gainer, and Meltzer,
1990:; Ewens, 1979). Also, effective communicators adapt their message to the

constraints of the situation (e.g., time limitations, purpose of interaction, attitudes

12




of other participants) (Ewens,r1979; McCroskey, 1982; Morreale, 1990). Also
dependent on situation or context, speakers need to be able to gather and
evaluate supporting material and evidence for their messages (Backlund,
Brown, Gurry, and Jandt, 1982: Bassett, Whittington, and Stanton-Spicer, 1978;

Johnson and Szczupakiewicz, 1987).

The manner in which information is organized is another important way
for speakers to adapt to a situation (for example, when explaining a process, an
effective communicator needs to use a chronological order) (Aitken and Neer,
1992; Backlund, Brown, Gur.;, and Jandt, 1982; Bassett, Whittingtor:, and
Stanton-Spicer, 1978; Di Salvo and Backus, 1981; Johnson and
Szczupakiewicz, 1987, Muchmore and Galvin, 1983; Murphy and Jenks, 1982;
Rubin, 1981 and 1982; Witkin, 1973).

Effective speakers need a broad repertoire of organizational structures
as well as basic structural elements (Muchmore and Galvin, 1983; Aitken and
Neer, 1992). Organizational structures include chronological (time order),
cause-effect (explanation of an event and its consequences), classification
(division of a topic into subcategories, problem-solution (identification and
discussion of a problem and introduction of a potential solution to that
problem), comparison (explanation of the similarities or the development of an
analogy between the topic and something else), contrast (discussion of the
differences between the topic and something else) and spatial (explanation of a
tor«c by the physical relationship between elements of the topic, e.g., discussion
of the Gulf War through a discussion of the countries involved). Structural
elements include a preview of main points (a statement that introduces the main
points that the speaker plans to address during the presentation), a statement of

credibility (establishment of the speaker's knowledge of and relationship to the
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material being discussed), transitions (phrases that '"'nk the major ideas
together), a review statement (a summary of the major points that have been
covered during the presentation), and closure (the clear, fluid conclusion of the

presentation).

Listening

Listening skills are closely related to critical thinking. At the most basic
level, listening requires that the interactants understand the words and phrases
(Backlund, Brown, Gurry, and Jandt, 1082: Bassett, Whittington, and Stanton-
Spicer, 1978; Rubin, 1981 and 1982). In addition, listening requires interactants
to concentrate on and effectively evaluate messages (Bienvenu, 1971;

Carnevale, Gainer, and Meltzer, 1990; Cegala, 1981; Curtis, Winsor, and

Stevens, 1959; Di Salvo, 1980 and 1981: Di Salvo, Larsen, and Seiler, 1976;
Hanna, 1978; Hunsaker, 1989: Johnson and Szczupakiewicz, 1987; Rubin,
1984; Stanley and Shockley-Zalabak, 1985; Sypher, 1984; Witkin, 1973).
Interactants can accomplish effective listening by searching for main ideas and
critical supporting points, developing a sense of empathy, and developing an
awareness of biases both on the part of the speaker and the listener (Hunsaker,
1989; Larsen, Backlund, Redmond, and Barbour, 1978; Muchmore and Galvin,

1983). Effective listeners are also sensitive to nonverbal cues of interactants.

Speech communication encompasses a diverse range of skills that need
to be evaluated and selected with sensitivity to the situation and the other
interactants. Since each aspect is relevant in so many different contexts the
division of skills into sub-categories is somewhat arbitrary. However, a few

basic concepts are important to recognize, including adaptability, interpersonal
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commuriication, intercultural communication, performance (including nonverbal

communication), language use, critical thinking skills, and listening skills.

ot
~1




Communication Competence Bibliography

Adler, Ronald B., and George Rodman. Understandin mmunication, 4th
edition. Philadelphia, PA: Holt, Rinehart and Winston, inc., 1991.

Aitken, Joan E. and Michael Neer. *A Faculty Program of Assessment for a
College Level Competency-Based Communication Core Curriculum.”
Communication Education 41.3 (Juiy) 1992:270-86.

Atwater, Deborah F "Issues Facing Minorities in Speech Comrnunication
Education." The Fu h Communication gation. Eds.

Pamela J. Cooper and Kathleen M. Galvin. Annandale, VA: Speech
Communication Association, 1989. 40-4.

Backiund, Philip. "Summary of the Proceedings of the Assessment
tion. Eds.

interest Group.” The Futyr h munication
Pamela J. Cooper and Kathieen M. Galvin. Annandale, VA: Speech

Communication Association, 1989. 67- 8.

Backlund, Philip. SCA Conference on A ment of Communication
Competzncy. Denver, CO: University of Denver. 1990.

£0324 717

Backlund, Philip M., James Booth, Michael Moore, and Arlie Muller Parks,
Dwayne Van Rheenan. A Mational Survey of State Practices In
Speaking and Listening Skills Assessment. Communication Education
31.2 (April) 1982:125-29.

Backliund, Philip M., Kenneth L. Brown, Joanne Gurry, and Fred Jandt.
*Recommendations for Assessing Speaking and Listening Skills.”
mmunication ion 31.1 (January) 1982:8-17.

L

Barker, Larry L. Communication, 4th edition. Englewood Cliffs, NJ:

Prentice-Hall, Inc., 1987.

E., Nilwon Whittington, Ann Stanton-Spicer. "The Basics in
ening for High School Graduates: What Should Be
i ion 27.4 (November) 1978: 621-27.

Bassett, Ronald
Speaking and List
Assessed?" Communicati

L
()

=
12




Beebe, Steve A., and Susan J. Beebe. Public Speaking, An Audience-
Centered Approach. Englewood Cliffs, NJ: Prentice-Hall, Inc., 1991.

Bienvenu, Millard J., Sr. "An interpersonal Communication Inventory.” The
Journal of Communication 21 4 (December) 1971: 381-8.

Block, Jack, and Lillian Bennett. "The Assessment of Communication:
Perception and Transmission as a Function of the Social Situation.”
interpersonal ngmunigmwmd_&udiﬂ&. Ed. Dean C.
Barniund. Boston: Houghton Mifflin, 1968. 174-182.

Boileau, [yon M. Functional mmunication Com ncies: ional
Perspective. 1982.
£D216397

dostrom, Robert. Competence in Communication; A Multidisciplinary

Approach. Beverly Hills, CA: Sage, 1984.

Canary, Daniel J., and Brian H. Spitzberg. "Appropriateness and
Effectiveness: Perceptions of Conflict Strategies.” Human
Communication Research 14.1 (Fall) 1987: 93-118.

Carnevale, Anthony P., Lelia J. Gainer, and Ann S. Meltzer. Workplace Basic:
The Essential Skills Employers Want. San Francisco, CA: Jossey-Bass
Publishers, 1990. 125-162.

Carpenter, Edwin C. Measurin mmunication Skills. 1986.
ED268599

Cegala, Donald J. "Interactive involvement: A Cognitive Dimension of
Communication Competence.” Communication Education 30.2 (April)
1981: 109-21.

Cooper, Pamela J., and Kathleen M. Galvin. (eds.) The Future of Speech
Communication Education. Annandale, VA: Speech Communication
Association, 1989.




Curtis, Dan B., Jerry L. Winsor, and Ronald D. Stevens. "National Preferences
in Business and Communication Education.” Communication Education
38.1 (January) 1989:6-14.

Daly, John A. "Assessing Speaking and Listening: Preliminary Considerations
for a National Assessment.” Paper prepared for U. S. Department of
Education conference held in Washington, D.C. in November, 1992a.

Daly, John A. "The Assessment of Higher Order Thinking and Communication
Skills of College Graduates: Preliminary Listing of Skills and Levels of
Proficiency: Speaking/Listening /Viewing and Critical Thinking Skills.”
November, 1992b.

Di Salvo, Vincent S., David C. Larsen, and William J. Seiler. "Communication
Skills Needed By Persons in Business Organizations.” Communication
Eduycation 25.4 (1976): 269-75.

Di Salvo, Vincent S. "A Summary of Current Research ldentifying
Communication Skills in Various Organizational Contexts.”

Communication Education 29.3 (Suly) 1980: 283-90.

Di Salvo, Vincent S., and Dencil K. Backus. An Identification f Communication
Skills and Problems Found in Health Care Organizations. 1981.
ED210760

Duran, Robert L. "Communication Adaptability: A Measure of Social
Communication Competence.” Communication Quarerly 31.4 (Fall)
1983: 320-26.

Duran, Robert L. "Social Communication Competence in Adulthood.” Life-Span
Communication: Normative Processes. Ed. J. F. Nussbaum, Hillsdale,
NJ: Lawrence Erlbaum Associates, inc. 1989. 195-224.

4

Duran, Robert L. "Communicative Adaptability: A Review of Conceptualization
and Measurement.” Communication Quarterly 40.3 (Summer) 1992: 253-
68.




Ewens, Thomas. "Transforming a Liberal Arts Curriculum: Alvegxof College." Qg"
rms in

Competence: A Critical Analysis of Com tence-B
Higher Education. Ed. Gerald Grant and Associates, Washington:

Jossey-Bass Publishers, 1979. 259-298.

Forrest, Aubrey "Competence in the Effectively Functioning Citizen." Defining
nd M rin nce Eds. Paul S. Pottinger and Joan Goldsmith,

San Francisco, CA: Jossey-Bass, 1979. 85-93.

Glaser, Susan R. *Interpersonal Communication Instruction: A Behavioral
Communication Education 32.2 (April) 1983:

Competency Approach." Comm nication
221-5.

Goulden, Nancy Rost. "Theory and Vocabulary for Communication
Assessment.” Communication ion 41.3 (July) 1992:258-69.

Gray, Philip A. Assessment cf Basic Qral Communication Skills: A Selected
Ann ibliography, 2nd Edition. 1990.

ED319086

Hanna, Michael S. "Speech Communication Training Needs in the Business
Central States Speech Journal 29.2(Fall) 1878: 163-71.

Community." Central S

Hay, Ellen A."A National Survey of Assessment Trends in Communication
ion 41.3 (July)1992: 247-257.

Departments.” Com nication

Hirokawa, Randy W., and Roger Pace. "A Descriptive Investigation of the
Possible Communication-Based Reasons for Effective And Ineffective

Group Decision Making." ngmggimwmpns 50.4 (December)
1983:363-79.

Hunsaker, Richard A. "What Listening Skills Should Be Taught to Teachers and
ion. Eds.

Students?" The Future of h Communication
Pamela J. Cooper and Kathleen M. Galvin, Annandale, VA: The Speech
Communication Association, 1989. 27-30.

Hymes, D. H."On Communication Competence.” Sociolinguistics. Eds. J. 8.
Pride and Janet Holmes. NY: Penguin Books, 1986. 269-92.

21




Johnson, John R., and Nancy Szczupakiewicz. "The Public Speaking Course: Is
it Preparing Students With Work Related Public Speaking Skills?"
Communication Education 36.2 (April) 1987: 131-7.

Kotter, J. P. "What Effective General Managers Really Do." Harvard Business

Review 60(6): 156-67.

Larson, Carl, P. Backlund, M. Redmond, and A. Barbour. (eds.) Assessing

Functional Communication. Urbana, IL: ERIC, 1978.
ED153275 .

Loacker, Georgine, Lucy Cromwell, Joyce Fey, and Diane Rutherford. Analysis
icati : h i hinking.

mmunication at Alv ritical T

n no:
Milwaukee, WI: Aiverno Productions, 1084.

Lohr, James W. "Alumni Use of Communicative Activities and Recommended
Activities for the Basic Course: A Summary.” The Speech Teacher 23.3

(September) 1974: 248-251.

McCroskey, James C. "On Communication Competence and Communication
Apprehension: A Response 10 Page." Communication Education 29.2

(May) 1980: 109-11.

McCroskey, James C. Communication Competence and Performance: A
R nd P ical Per ive. 1981.
ED203401

McCroskey. James C. "Communication Competence and Performance: A
Research and Pedagogical Perspective.” Communication Education
(January) 1982:1-7.

McCroskey, James C. A Trait Perspective on Communication Competence.
1985.

ED260488

Meister, Janis E. and N. L. Reinsch, Jr. "Communication Training Needs in

Manufacturing Firms." Communication Education 27.3 (September)
1978: 235-44.

311




Morreale, Sherwyn. "The Competent Speaker.” The Development of 2
Communication-Competency Based Speech Evaluation Form and
Manual. 1990.

ED325901

Muchmore, John, and Kathleen Galvin. "A Report to the Task Force on Career
Competencies in Oral Communication Skills for Community College
Students Seeking Immediate Eniry into the Work Force." Communication
Education 32.2 (April) 1983 207-20.

Murphy, Carol, and Lynn Jenks. Getting a JobWhat Skills Are Needed? San
Erancisco, CA: Far West Lab tor Research and Development. 1982
ED251 629

Parks, Malcolm R. " Interpersonal Communication and the Quest for Personal
Competence.” Han k of Interpersonal Communication. Eds. Mark L.
Knapp, and Gerald R. Miller Newbury Park, CA: Sage, 1985. 171-201.

Perspectives on the Assessn\ent of Speaking Skills for the 1980's. AERA
Symposium. Published &y Northwest Regional Education Laboratory,
1981. ’
ED210 748

Phillips, G. M. "A Component View of 'Competence.” Communication Education
33.1 (January)1984: 25-36.

Powell, Robert G., and Dolores R. Avila. "Ethnicity and Communication
Competency and Classroom Success: A Question of Assessment.”

\;VBgs_tgrn Journal of Speech Communication 50.3 (Summer) 1986: 269-

Rankin, Paul T. "The Importance of Listening Ability." The English Journal 17
(1928): 623-630.

Ratliffe, Sharon A., and David D. Hudson. W&Eﬂm
‘ nggg:gngy-ﬁaggg Laboratory for the Assessment of interpersonal
Communication Skills. 1987.
ED263409

AN
()




Ruben, Brent D. "Assessing Communication Competency for Intercultural
Adaptation.” Group and Organizational Studies 1.3 1976: 334-54.

Rubin, Rebecca B. Conceptualizing Communication Competence: Directions for
Research and Instruction.

ED 248 545

Rubin, Rebecca B. Assessment of College-Level Speaking and Listening Skills.
1981.
ED208032

Rubin, Rebecce B. The Development a2n Refinements of Communication
Competency Assessment Instrument. 1981.
ED210732

Rubin, Rebecca B. "Assessing Sneaking and Listening Competence at the
College Level: The Communication Competency Assessment
instrument.” Communication Education 31.1 (January) 1982:19-32.

Rubin, Rebecca B. "Communication Assessment Instruments and Procedures
and in Higher Education.” Communi ion tion 33.2 (April)
1984:178-80.

Rubin, Rebecca B. "The Validity of the Communication Competency instrument.”
Communication Monographs 52.2 (June) 1985:173-85.

Rubin, Rebecca B. "A Response to ‘Ethnicity and Communication Competency
and Classroom Success." Western Journal of Speech 50.3 (Summer)
1986: 279-82.

Rubin, Rebecca B., and Charles V. Roberts. "A Comparative Examination and
Analysis of Three Listening Tests." Communication Education 36.2 (April)
1987:142-538. ‘

Rubin, Rebecca B., and Elizabeth E. Graham. "Communication Correlates of
College Success: An Exploratory Investigation.” Communication
Education 37.1 (January) 1988: 14-27. _

4

Uty




Rubin, Rebecca B., Elizabeth E. Graham, and James T. Mignerey. "A
Longitudinal Study of College Students' Communication Competence.”

Communication Education 39.1 (January) 1990: 1-14.

Ruesch, Jurgen, Jack Block, and Lillian Bennett. "The Assessment of
Communication: !. A Method for the Analysis of Social interaction. The

Journal of Psycholoay 35 (January) 1953: 59-80.

Smith, J. An Examination of the Status of Qrganizational Communication
i ities, Texas Speech

Programs in T i nd Uni
Communication Association, 1982.
EC221904

"Communication Competence as Knowledge, Skill, and

Spitzberg, Brian H.
Communication Education 32.3 (July) 1983: 323-9.

impression.”

"Communication Competence: Measures of Perceived
Effectiveness.” n k for the Study of Human Communi ion:

Methods and Instruments for rving. M ring, and Assessing
mmunication Proc "Ed. Charles H. Tardy. Norwood, NJ: Ablex

Publishing Corporation, 1388. 67-105.

Spitzberg, Brian H.

Spitzberg, Brian H. and William R. Cupach. Handbook of interpersonal
Competence Research. New York: Springer-Verlag, 1089.

Spitzberg, Brian H., and H. Thomas Hurt. "The Measurement of Interpersonal
Skills in Instructional Contexts.” nication ion 36.1
(January) 1987:28-45.

Stanley, Constance C., and Pamela Shockley-Zalabak. "identifying
Communication Competencies for the Undergraduate Organizational
Series. Communication ion 34. 2 (April) 1985:156-61.

nce of Social Cognitive Abilities in

Sypher, Beverly Davenport. "The importa
Ed. Robert Bostrom,

Organizations.” Competence in Communication
Beverly Hills, CA: Sage, 1984.




Sypher, Beverly Davenport, and Theodore E. Zorn, Jr. *Communication-Related
Abiniies and Upward Mobility: A Longitudinal Investigation." Human
Communication Research 12.3 (Spring) 1986: 420-31.

Taylor, K. Phillip. Speaking and Listening Assessment: Where Do We Go from_
Here? 1989.
ED315 802

f Vangelisti, A. L. and J. A. Daly. "Correlates of Speaking Skills in the United

States: A National Assessment.” Communication Education 38 (1989):
132-43.

Weinstein, Eugene A. "The Development of Interpersonal Competence."
Handhook of ialization Th n rch Ed. David A. Goslin,
Chicago: Rand McNally, 1969. 753-775.

Wiemann, John M. A Description of Competent and Incompetent
Communication Behavior. 1977.
ED147902

Wiemann, John M. "Explication and Test of a Model of Communication
Competence.” Human Communication Research 3.3 1977: 195-213.

Witkin, Belle Ruth. SCA (Speech Communication Association) and
Career Communication: A Status Report. 1973.
ED0858C0




